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THE EFFECTIVE PLAN OUTCOME

Communication Plan

You must want to hear what the person
has to say.

You must genuinely want to be helpful.

You must be genuinely able to accept 
feelings.

You must have trust in the other person’s
ability to solve their own problem.

You must appreciate that feelings are
transitory and not permanent... feelings
change!

You must be ale to see the other person as
separate to you... we are all different.
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