
The Story Prompter

What made you really angry?

Which client surprised
you with their awesomeness?

Have you been in a place recently that you loved? 

What TV show have you watched
recently that everybody needs to see?

What surprised you?

Did any of your kids do anything fab?

What was your favourite
restaurant recently, and why?

What got you sad?

What was the high point of your week?

What TV show scene made you laugh?



The Email Planner
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The Four Commitments of Follow-up
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